Queensland Government PAMD Form 20a

Department of Tourism, Fair Trading and Property Agents and Motor Dealers Act 2000
Wine Industry Development

This form is effective on and from 1 July 2005

APPOINTMENT OF AGENT -
LETTING AND PROPERTY MANAGEMENT

WARNING THECLIENTIS ADVISED TO SEEK INDEPENDENT LEGAL ADVICE
BEFORE SIGNING THIS FORM.

This Form must be completed and a copy given to the Client before the Agent performs
Failure to do so may result in a penalty and loss of commission.

y service for the Client.

This Form enables a person ("Client") to appoint a Real Estate Agent or a Réstricted Letting Agent ("
to perform one or more letting, leasing or property management services

1. CLIENT

Name: Barry John Jones and Suzie Marie Hall
Address: 114 Turbo Drive Coorparoo Qld 4051

Telephone no: 07 3232 0011
Mobile telephone no: 0412 777 111

ABN:  N/A NO
2. AGENT

Name: The Best Real Estat

ABN: 124 458 679

Address: 23 Alexandra Driv

Telephone no: 07 4922 2222

Mobile telephone ne:— 0 222
Licence no: /:/SQH:TA?\??%\
3. PROPERTY

Address:_ 101 Musgrave Street Rockh%anon Qld 4700
|

~Facsimile no: 07 4923 3333
T Email:  thebest@agency.com.au
Licence expiry date:  01/07/2007

Lot: 23 a Plan: 73461
Title Reference:

4. APPOINTMENT OF AGENT

The Client appoints the AgMerform the following service/s:

Letting/leasing of property
Collection of rent
Other property management service/s [please specify]

As per above
Referto (a) Items Schedule and Instructions, (b) Essential Terms and Conditions
(If insufficient space, please attach schedule)
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4.2 Type of Appointment

4.1 Performance of Service

To the Agent: State how you will perform the service/s AND any conditions, limitations or restrictions
on the performance of the service/s. [e.g. whether and how often Agent conducts
property inspections, whether and to what limit Agent is authorised to supervise
and carry out repairs and maintenance on property]

Referto (a) ltems Schedule and Instructions, (b) Essential Terms and Conditions

as per above

If space is insufficient, please attach additional sheet

Commencement of Appointment - Refer Item U in Items Schedule
The appointment is a: [ ] Single appointment (for a particular service)
Continuing appointment (for a number of services

End of continuing appointment:

Refer to Clause 12 of the Essential Terms and C
To the Client: If the appointment is a continuing appointment, you may revoke the appointment

period (but it must not be less than 30 days).

4.3  Listed rental charge: $240-$250 p/w unless otherwise

vised by Clientin wfiting. In absence of clien
instructions, property will be let at market value.
5. COMMISSION

To the Client: The Property Agents and Motor Dg

Please note you have aright to
this amount of commission.

T
5.1 Agreed Commission —
Please note that you (the ill ha\m&ay oods and
under this Appointment

ST $ 1??\\\\/ $25

To the Client:
Percentage: Commission expressed
rent or leasing fee actually collecte
Amount: Commission xp‘essed as an amount represents the commission payable if the
property is rented at thés listed rental charge (see Section 4.3 above). If the actual rent
harge, or the amount /coll/ected in any rental period, is higher or lower than the listed rent
charge, the amount of cornmission payable may vary from the amount stated.

a percentage is worked out only on the amount of

5.2  When Payable [Agent to inseft when commission is payable]
Refer to (a) Items Schedule & Instructions, (b) Essential Terms and Conditions

as per below

6. FEES AND CHARGES

Please note that fees and charges chargeable under this Appointment are inclusive of Goods and Services Tax (GST).

6.1 Amounts payable - The fees and charges payable by the Client for the service are: [Agent to insert]
(e.g.bank charges, fee for arranging and supervising repairs and replacements)
Refer to (a) Items Schedule & Instructions, (b) Essential Terms and Conditions

as per above
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6.2 When payable - [Agent to insert when fees and charges are payable]
Refer to (a) Items Schedule & Instructions, (b) Essential Terms and Conditions

as per above

6.3 The maximum value of repairs and maintenance to be paid by the Agent without prior approval by the Client is:

$ or equivalentto  Two (2) weeks rent for the repair and/or maintenance of any one item.

Note: Pursuant to Section 127, Residential Tenancies Act allows a tenant to spend up to two weeks' rent if
'emergency repairs' are not attended to within an appropriate time.

7. EXPENSES

7.1 Authorisation to incur expenses

The Client authorises the Agent to incur the following expenses in relation to the performa
[Agent to complete in relation to each service or category of service]

711 Advertising/Marketing (if any):

at cost - however not to exceed $200 per let

7.1.2 Other [e.g. photocopying, telephone calls, facsimile transmissions, postage]
[please specify nature and amount of expense]

Refer to (a) Items Schedule & Instructions, (b) Essential"\Terms and Conditio

as per above

7.2 Agent's rebate, discount, commission or benefit
To the Agent: State the source and the estimated amount O
with the performance of the service:

Source

Aon Landlord Protection Policy \\

——

8. SIGNATURES. T

To the Client: If you wantumoreninformation“before you sign this form, you can visit the Office of Fair
Trading's website at www~fairtrading.qld.gov.au

Chient

Name:

Signature:

Date: ... . e L e
Agent

Name: .

Signature: ............ .. .

Date:
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When performing this service, the Agent must comply with the code of conduct for Real Estate Agents or Restricted
Letting Agents as set out in the Property Agents and Motor Dealers (Real Estate Agency Practice Code of Conduct)
Regulation 2001 or Restricted Letting Agency Practice Code of Conduct ). You can obtain a copy of these Codes of
Conduct on the Office of Fair Trading's website at www .fairtrading.qgld.gov.au, from your local Office of Fair Trading
(see White Pages) or by phoning 13 13 04.

SCHEDULES OR ATTACHMENTS (if applicable)

SCHEDULE

PROPERTY MANAGEMENT AGREEMENT

Residential Property
ITEMS SCHEDULE AND INSTRUCTIONS

REIQ

~

The Real Estate Institute
of Queensland

ber Office

ed by REALworks

Al PREMISES Date Available: 2nd July 2006

\ﬂ INVENTORY See attached inventory and RTA Form 1A -
FOR USE BY
TENANT

(Furniture etc)

@ INVENTORY not applicable
NOT FOR
TENANT USE

D] RENT ] Other:
To be paid to d Suzie Marie Hall

064 000
123 123123

d statement issued:
[ ] other (please specify):

one week's rent plus gst

@ COMMISSIONS

Note: Lessor shotld Refer to
Clause 5 of the Appointment
of Agent (Not inclusivexof GST)

Management Fee: X.X%

egotiation/Renewal Fee:  included in management fee
urbishment Fee: included in management fee

Periodic Inspections Fee:  included in management fee
Mediation/Tribunal Hearings Fee: $55 per hour plus court costs

|E| FEES

(GST Inclusive)

Insurance claims to be lodged by Agent: No Fee:
Water meters to be read by Agent: No Fee:
Other Fees:

$5.50 Statement Fee
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@ EXPENSES Administrative expenses (e.g. postage, STD phone calls, fax transmissions, statutory
taxes and bank fees.):

N/A
Travel and out of pocket expenses:
N/A

Other:
Title Search at cost

M DISBURSEMENTS | To be paid by the Agent for the Lessor from mioney received for or from

Accounts for repairs & maintenance:
Council water, sewerage & drainage ra

Body corporate levies:
Payable to:

Land tax:

—

1] SERVICES t muwf
i Yes | |ifyes, and not separately metered, what proportion:
Yes / if yes, and'not separately metered, what proportion:
Yes if yes, and not separately metered, what proportion:
Ye %’,ﬂn@ separately metered or delivered, what proportion:
—1 Oth nants to pay water usage over 200K| in 6 month period at a rate of $1.05
ilo litre.
Note: Te ant\cannot be charged for water unless separately metered.
|
m EMERG Pursuant tg s124 of the Residential Tenancies Act, the Lessor nominates the Agent to
REPAIRS arrange emergency repairs except for the classes of repairs specified below, in which case

the’Lessor nominates:

trical Repairs:

ame: Goltz Electrical Ph (Bus) 074922344 (AH) 0423018 018
Plumbing Repairs:
Name: Agent's Discretion Ph (Bus) (AH)
Other Name; Ph (Bus) (AH)
Other Name: Ph (Bus) (AH)
Other Name: Ph (Bus) (AH)
Other Name: Ph (Bus) (AH)

Note, this information will be given to the Tenant and the nominated repairer will be first point
of contact about emergency repairs.
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K| NO. OF TENANTS Number of persons allowed on the premises:
to be discussed on application - no more than 4 people
L | APPROVED PETS Yes If yes, clauses to qualify permission:
However subject to Lessor final approval

M| SPECIAL Please phone and advise of any maintenance
INSTRUCTIONS
TO AGENT

N | SPECIAL IfREIQ Form 18ais NOT being used, please add the following SpecialTerms "Tenants
CONDITIONS are required to have carpets steam cleaned by a reputable company.on last day of
FOR TENANCY occupation and are to provide a receipt on handover". If pets "Pest control for fleas,
Additional terms may be internal and external must be completed by a licensed company and a receipt provided
included here. The additional upon handover. Pest control to be completed on last day of occupancy”
terms must not exclude,
change or restrict the
Residential Tenancies Act
or otherwise the additional
terms will be void to the
extent of the inconsistency.

Q| LETTING/ Refertolessor. Iflessor tincg able, ordeesn'trespond, agentwill relet property at
RELETTING market rental for 6 or 12 mon e-adviseinwriting of any different instructions
INSTRUCTIONS

P| KEYS T

Agent to provide keys to prospective tenants to inspect the Premises unsupervised
return the key, tﬁhe Agent.
INSURANCE
no: | 488 777
Contents Insurance
Suncorp Metway
787 323
rotection Insurance
AON
3278
R| BODY Name of Plan/Body Corporate: N/A CTS:
CORPORATE Secretary:

Address:
Phone: Fax: Email:
Body Corporate Manager:
Address:
Phone: Fax: Email:
Note: Itis arequirement under the Residential Tenancies Act that Body Corporate By
Laws be given to a Tenant upon occupying Premises.
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WARRANTY OR Appliance:  Air Conditioner
MAINTENANCE Appliance: - Stove
CONTRACTS Appliance:

Appliance:

Appliance:

Appliance:

Appliance:
NOTICE
REQUIREMENTS

APPOINTMENT

Commencement Date:

SIGNING Lessor:

Date:

If you wish to choose a commencement date that is later than'the date that the Client and
Agent sign this Appointment, please state that date.

1st July 2006

With: Samsung
With: Westinghouse

Expiry: 7/12/08
Expiry: 1/07/07

With: Expiry:
With: Expiry:
With: Expiry:
With: Expiry:
With: Expiry:

All notices under this Agreement must be given in writing to the party's postal address, facsimile
number or e-mail address specified in Clauses 1 or 2 of the Appointment of Agent.

COMMENCEMENT Unless otherwise stated, the commencement date for the Appointment will be the date on
OF which both the Client and the Agent sign this Appointment. [If the Client and the Agent sign this
form on different dates, the commencement date will be the later of these dates.]

1.

ESSENTIAL TERH
LESSOR APPOINTS AGENT

3.5 Lessor includes the registered owner of the Property and also
means "the Client", mentioned in the Appointment of Agent.
3.6 Property means the property described in Clause 3 of the
Appointment of Agent and includes "the Premises".
3.7 Relevant Legislation includes the Residential Tenancies Act,
3.2 ns the commission mentipned in Clause 5 of the Body Corporate and Community Management Act, the
the Appointment of Agent and which ig detailed in Item E of the Property Law Act, the Workplace Health and Safety Act, the
Schedule. Building  Act, the Building Code of Australia, the
Anti-Discrimination  Act, the Trade Practices Act, the Fair
3.3 Condition Report m eport’which conforms either to Trading Act and the Property Agents and Motor Dealers Act as
Section 42 or to Section 42A (as the case may be) of amended or replaced from time to time.
the Residential Tenancies A
3.8 RTA means the Residential Tenancies Authority.
3.4 General Tenancy Agreement means the current standard
RTA General Tenancy Agreement conforming to the 3.9 Schedule means the Items Schedule and Instructions.
requirements of the Residential Tenancies Act or such other
tenancy agreement, for example the REIQ Agreement, applying 3.10 Tenant means a person(s) with whom the Lessor has entered
to the letting of the Premises. into a General Tenancy Agreement for the letting of the Premises.
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4.

LESSOR'S OBLIGATIONS

The Lessor must:

4.16.2 provide to the Agent, upon request (no more than
annually), a certificate of currency of the insurance
taken out in accordance with Clause 4.16.1;

4.1 tothe extent permitted by law, revoke in writing and finalise any 4.17 if the Lessor decides to sell the Premises, advise the Agent
pre-existing appointment given to any other agent to let or to in writing that the Premises are for sale and identify the real
manage the Premises; estate agent/s with whom the Premises are listed for sale;

4.2 notlet or manage the Premises as principal, or appoint any 4.18 negotiate with the Body corporate to ensure full co-operation
person to let or manage the Premises other than the Agent for with and access by the Agent to the building for the
the term of this Agreement; purposes of managing and letting the Premises;

For example: ensure the Body Corporate provides the

4.3 refer to the Agent any prospective tenant(s) that contacts the Agent with a copy of the Body Corporate By-Laws;
Lessor;

4.19 if the Premises includes an outdoor swimming pool, provide

4.4  immediately inform the Agent of any changes concerning the
Premises;

4.5 meetall obligations imposed by Relevant Legislation and any
General Tenancy Agreement entered into by the Lessor with a
Tenant; 5.

4.6 pay all charges, levies, rates or taxes for the Premises other
than a service charge; 5.1
For example: Body Corporate levies, council general rates,
sewerage charges and environment levies and land tax;

4.7 pay all commissions and fees specified in Iltems E and F of the
Schedule to the Agent;

4.8 pay for the installation of the first telephone line to the Premisgs;

4.9 pay for all repairs and maintenance;

4.10 promptly give instructions to the Agent when requested to do
so by the Agent;

4.11 immediately notify the Agent of any chan
details specified in Clause 1 of the Appoint

4.12 ensure the Premises and Inven
B of the Schedule are clean
and are in a good state of repair
requirements of the local and state ‘autho
For example: are all railings, stairs correct in all respects and is neither misleading nor
constructed and secure;if eceptive nor likely to be either;

4.13 6.3 the Lessor has not withheld any information that might have

caused the Agent not to enter this Agreement;

6.4 any outdoor swimming pool, pool fencing, pool gate and pool
lock are in good condition and comply with all applicable
building and pool fencing legislation, regulations, by-laws
and standards from time to time.

4.14 7. LESSOR'SACKNOWLEDGEMENTS

The Lessor acknowledges that:

4.15

7.1 the Agent's contractual obligations are limited to those
contained in or given and accepted pursuant to this

4.16 obtain and maintain insurance policies for: Agreement;

4.16.1 public liability providing cover to a minimum of
$10 million; 7.2 the authority vested in the Agent by this Agreement extends
to the Agent's employees, consultants and contractors from
time to time;
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7.3

7.4

7.5

7.6

7.7

7.8

7.9

8.

The Lessor authorises the Agent:

the Agent gives no warranty as to the creditworthiness,
character or fithess of any Tenant;

the Agent is not responsible to the Lessor for any default in
payment of rent or otherwise on the part of the Tenant or for
any damage done by or any unsatisfactory conduct on the
part of any Tenant and whether or not such Tenant was
approved by the Agent;

the Agent gives no warranty that the Premises are clean and
fit to live in nor safe to live in nor in a good state of repair nor
that they comply with any building requirements;

the Agent assumes no liability for the state or manner of
construction of the Premises at the time of entry into this
Agreement or subsequently;

the Agent is not a licensed engineer, architect, builder or any other
type of professional or tradesperson and is only responsible to
report to the Lessor on matters that are readily apparent on a
visual inspection undertaken in accordance with Clause 8.10 or
which are reported to the Agent in writing by a third party in
accordance with Clause 8.11;

without limiting the generality of Clause 7.7, the Agent is not
responsible for identifying or reporting any latent defect in the
Premises, any defect in a floor surface in the Premises, or for
the maintenance or cleaning of a floor surface in the Premises;

the Agent gives no warranty that any animal to be kept on the
Premises will not cause any harm, loss or damage or that the
Premises are suitable for keeping the animal, and the Agent is
not responsible and will be held harmless by the Lessor for
any loss, claim, suit or demand, brought, caused or
contributed to, directly or indirectly, by the animal.

to the Agemhe

AGENT'S AUTHORITY

8.7 tonegotiate and settle the terms of the General Tenancy
Agreement with the Tenant in conformity with Relevant
Legislation;

8.8 to accept and sign the General Tenancy Agreement and
ancillary documents as Agent for the Lessor;

8.9 todemand and collect rent, bond money, key deposits and
other monies (if any) payable to the Lessor from a Tenant(s)
as and when these monies are due for payment and to pay
bond money to the Residential Tenancies Authority in
accordance with the Relevant Legislation;

8.10 to the extent permitted by the Relevant Legislation, to inspect

the Premises at least once dufing gach 6 monthly period,

unless otherwise expressly agreed and specified in the

Schedule, and where the Agent considers reasonably

necessary,

to report as to the

8.11

8.12 s for repairs

the Lessor, eithepverba

to gxercise the Lessors rights to vary or terminate any
eneral Tenancy Agreement with a Tenant(s) to the extent
permitted by the Relevant Legislation;

8.1 to deduct any monies due and payabl
Lessor pursuant to this Agreement ffom any monies received by considered necessary by the Agent (for example because
of\the frequency or the nature of the breach), to notify the
Lessor of any unremedied breach by the Tenant(s) of the
8.2 rms of his/her General Tenancy Agreement with the
Lessor;
8.16 to complete and sign on behalf of the Lessor and serve all
Condition Reports, documents and notices required to be
given under the Relevant Legislation;
8.3
8.17 todemand and receive from the Residential Tenancies
Authority, a Tenants bond money to the extent of unpaid rent
or other monies payable by that tenant under his/her General
Tenancy Agreement with the Lessor;
8.4
8.18 to obtain from the Body corporate and to provide to the
Tenant(s), access to a copy of the Body Corporate By Laws
8.5 upon the Tenant(s) occupying the Premises.
written or oral, about the letting of the premises, at the Agents
sole discretion; 9.  APPOINTMENT OF SOLICITORS AND COMMERICAL
AGENTS
8.6 to make reasonable inquiry, to the extent permitted by the laws
relating to privacy and discrimination, as to the ability of the 9.1 The Agent may appoint solicitors or licensed commercial
prospective tenant(s) to meet the Tenant's obligations as agents, at the expense of the Lessor, to recover monies due
specified in the General Tenancy Agreement current at the time from a Tenant, with prior written approval of the Lessor.
the Lessor enters into this Agreement;
EF016 07/05 © Copyright The Real Estate Institute of Queensland Page 9 of 10



10. AGENT'SOBLIGATIONS
The Agent must:

10.1 account to the Lessor in writing for all monies received, paid
or appropriated in accordance with this Agreement;

10.2 advise the Lessor of all repairs undertaken to the Premises
that exceed the amount specified in Clause 6.3 of the
Appointment of Agent;

10.3 notify the Lessor of the Premises becoming vacant.
11. INDEMNITY BY LESSOR

11.1 The Lessor indemnifies the Agent and therefore must pay
the Agent for liability, loss or costs the Agent suffers or
incurs from all actions, claims, demands, damages and
expenses arising out of or in respect of its capacity as
Agent of the Lessor.

11.2 Without limiting the generality of Clause 11.1, the Lessor
indemnifies the Agent from and against all actions, claims,
demands, losses, costs, damages and expenses arising out
of or in respect of the Lessor's failure to give timely,
appropriate or sufficient funds to or for the Agent to carry
out an instruction or authority.

12. TERMINATION

12.1 If either party wishes to terminate this Agreement, it must be
terminated in accordance with Clause 4.2 of the Appointment
of Agent. If Clause 4.2 is not completed, Clause 4.2 is
deemed to provide that this Agreement ends on the date
when one of the following happens:

12.1.1 either the Lessor or the Agent exercies
to revoke the Appointment of Agent under Sec
133(4)(b) of the Property Agents and Motor

12.2

12.3 Any termination does not.effect either

rights and obligations.

rty's pre-existing

13. LESSORANDAGENT'S ACKNOWLEDGEMENT
The Lessor and the Agent acknowledge that they:

13.1 have received a copy of the Essential Terms and Conditions
w hich forms part of the Property Management Agreement.

13.2 read and understood the Essential Terms and Conditions,
including the warranties, and indemnities, and agree to be
bound by them.

14. The Essential Terms and Conditions in this Schedule are
approved by The REAL ESTATE INSTITUTE OF
QUEENSLAND.

[End of Essential Terms and Conditions]
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